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Metherlands

Amsterdam Centre for Business Innovation,
University of Amsterdam

Henk W. Volberda, Director and Professor of
Strategy & Innovation

Kevin Heij, Project Manager

Fieter van den Brink, Research Assistant

Thailand

Chulalongkorn Business School

kKamyarat (Lek) Sanoran, Assistant Professor and
Aszsistant Dean at Dean's Office

Wilert Puriwat, Professor and Dean

Mat Kulvanich, Assistant Professor

Pakistan

Mishal Pakistan

Amir Jahangir, Chief Executive Officer
Puruesh Chaudhary, Director

Amna Sabahat Bhutta, Director

Serbia

Foundation for the Advancement of Economics
- FREN

Aleksandar Radivojevic, Coordinator

Dejan Malnar, Director

Singapore

Singapore Economic Development Board
Cheng Wai San, Director and Head, Research and
Statistics Unit

Teo Xinyu, Executive Officer, Senior, Research and
Statistics Unit

South Africa

Harambee Youth Employment Accelerator
Victoria Duncan, Head, Research and BEvidence
Rob Urguhart, Strategy, Research and Bvidence
Lead

Tarkiye

TUSIAD, Sabanci University Competitivness
Forum - REF

Esra Durceylan Kaygusuz, Competitiveness Farurm
Director

Sezen Ugurlu Sum, Competitivenass Forum
Project Specialist

Western Balkans

Regional Cooperation Council

Sinisa Marcic, Senior Expert on Human Capital
Development

Bojana Zoric, Senior Policy Anabyst

Zimbabwe

Mational Competitiveness Commission

Phillip Phiri, Executive Director

Brighton Shayanewako, Director, Competitiveness
Douglas Muzimba, Chief Economist, International
Competitiveness

Hizabeth Magwaza, Economist
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Professor Wilert Puriwat, D.Phil. (Oxon)

Dean, Chulalongkorn Business School
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The Growth
Summit 2023
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Future of Jobs

Green transition drives job growth
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Expected impact of trends on jobs:

Green transition

Climate change
adaptation

mm Negative mm Neutral Positive

Including jobs such as

aRsfensheys
dib Bl

Sustainability specialist Solar energy installation and Renewable energy engineers.
system engineers, and

-

'& ;:um.mnm .=

n 5 Source: Future of Jobs, World Economic Forum, April 2023.
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Operation Base g

Fastest growing vs. fastest declining jobs

Top 10 fastest growing jobs Top 10 fastest declining jcbs

I Al and Machine Learning Specialists : Bank Tellers and Related Clerks

(

Sustainability Specialists : Postal Service Clerks

Business Intelligence Analysts : Cashiers and ticket Clerks

Information Security Analysts : Data Entry Clerks

Fintech Engineers : Administrative and Executive Secretaries
Data Analysts and Scientists ; Material-Recording and Stock-Keeping Clerks
Robotics Engineers : Accounting, Bookkeeping and Payroll Clerks
Electrotechnology Engineers : Legislators and Officials

Agricultural Equipment Operators : Statistical, Finance and Insurance Clerks

Door-To-Door Sales Workers, News and Street Vendors,

Digital Transformation Specialists and Rolated Workers

I
I
‘
‘
‘
‘
‘
[ |
|
|

Source Note
World Economic Forum, Future of Jobs Report 2023. The jobs which survey respondents expect to grow most quickly from 2023 to

2027 as a fraction of present employment figures
; SR T e e




Top 10 fastest declining jobs

Data Entry Clerks

Administrative and Executive
Secretaries

Accounting, Bookkeeping
and Payroll Clerks

Security Guards

Building Caretakers and
Housekeepers

Operation Base

0. | Cashiers and Ticket Clerks

7.

Material-Recording and
Stock-Keeping Clerks

Assembly and Factory Workers

Postal Service Clerks

Bank Tellers and Related Clerks
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Top 10 Skills of 2023 (World-wide)

7.Dependability
and attention to detalil

2.Creative thinking

8.Empathy and
3.Resilience,

active listening
flexibility and agility
4.Motivation and

self-awareness
9.Leadership and
social influence

5.Curiosity
and lifelong learning

10.Quality Control




Top 10 Skills

Empathy and active listening Motivation and self-awareness

6 skills += =) Heart
Leadership and

social influence Curiosity and lifelong learning

Resilience,
flexibility and agility

Dependability
and attention to detail

Analytical thinking

3 skills «= =) Head
Creative thinking

Quality Control

Technological literacy

1skill === Hand+Head



Top 10 Skills Priorities for 2027 (World-wide) /’ E{@m
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1.Analytical thinking

2.Creative thinking
7.Technological literacy

8.Design and user
experience
9.Motivation and

self-awareness

. 10.Empathy
5.Resilience, o .
. N and active listening
flexibility and agility

3.Al and big data

4.Leadership and
social influence




Top 10 Skills Priorities for 2027 (Thailand) /’ E{@m
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6.Resilience,

1.Al and big data flexibility and agility
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7.Curiosity and
lifelong learning

8.Techonological
literacy
. 9.Environmental
stewardship

5.Talent

management _ _ _
10.Service orientation
and customer service

2.Analytical thinking
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3.Creative thinking

4.Leadership and
social influence




Skills Transformation ﬂ i
Top 10 skills world-wide Top 10 skills Thailand

1.Analytical thinking 1.Al and big data

2.Creative thinking 2.Analytical thinking

3.Al and big data 3.Creative thinking

4.Leadership and social influence

5.Talent management >

4.Leadership and social influence

5.Resilience, flexibility and agility

APr

|

6.Curiosity and lifelong learning 6.Resilience, flexibility and agility

7.Technological literacy ‘ 7.Curiosity and lifelong learning
8.Design and user experiencD ‘ 8.Techonological literacy

QQ.Environmental stewardship >
QO.Service orientation and customer serv@

9.Motivation and self-avvareness>

Qlo.Empathy and active Iistening>




Core skills

[l skils, knowledge and abiites [ Attitudes
: “oen | | v || ten || i8%  12%

BKILLS ECONOMY  GLOBAL
Skills needed to Cognitive skills 26%

perform well in key, 89%
. ' il Engagement skills /o
stable roles within the
. Management skills 13%
company (share of

. . — . "y c:"':j
organizations su rv‘éyed) Physical abilities 3

Technology skills 16%

l Self- Efﬁr::.au:::::'-_.r.-'

Working with others
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Skills Transformation

Top 10 Skills 2023

Analytical thinking

Creative thinking

Resilience,
flexibility and agility

Motivation
and self-awareness

Curiosity
and lifelong learning

Technological
literacy

Leadership
and social influence

Empathy
and active listening

Dependability and
attention to detail
‘ Quiality Control
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Top 10 Skills Priorities 2027

Analytical thinking

Creative thinking
Resilience,
flexibility and agility

Motivation
and self-awareness

Curiosity
and lifelong learning

Technological
literacy

Leadership
and social influence

Empathy
and active listening

‘ Al and big data

Design and
user experience
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. Educational Transformation for Future of Jobs

Knowledge
Skills 7]
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shaviors /

Jutcome

Jniversity = lalent Incubator

Skillset Improver

nsights Developer
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Skills most prioritized for reskilling and upskilling in the next five years (Share of organizations surveyed)

1. Al and big data 49% I
2. Analytical thinking 47% I
3. Creative thinking 47% I
4. Leadership and social influence 42% I
5. Talent management 29% NN
6. Resilience, flexibility and agility 27% I
7. Curiosity and lifelong leaning 24% N
8. Technological literacy 24% N
9. Environmental stewardship 20% I
10. Service orientation and customer service 20% NN
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Future of Jobs Future of Educatioh

University/School
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Talent/Skillset Incubator
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