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Three key drivers of job change

Impact – Driving job growth   Driving job decline 
Green transitionTechnologyEconomic outlook
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Top 10 Skills of 2023 (World-wide)

1.Analytical thinking

2.Creative thinking

3.Resilience, 

flexibility and agility

4.Motivation and 

self-awareness

5.Curiosity 

and lifelong learning

6.Technological 

literacy

7.Dependability 

and attention to detail

8.Empathy and 

active listening

9.Leadership and 

social influence

10.Quality Control

Cognitive 

skills 

Self
efficacy Management 

skills

Working with 

others 

Technology 

skills 



Top 10 Skills

6 skills Heart

3 skills Head

Technological literacy

Analytical thinking

Creative thinking

Resilience, 

flexibility and agility

Motivation and self-awareness

Curiosity and lifelong learning

Dependability 

and attention to detail

Empathy and active listening

Leadership and 

social influence

Quality Control

1 skill Hand+Head



Top 10 Skills Priorities for 2027 (World-wide)

1.Analytical thinking

2.Creative thinking

3.AI and big data

4.Leadership and 

social influence

5.Resilience, 

flexibility and agility

6.Curiosity and lifelong learning

7.Technological literacy

8.Design and user 

experience

9.Motivation and 

self-awareness

10.Empathy 

and active listening

Cognitive 

skills 

Management 
skills

Working with 
others 

Self
efficacy 

Technology 

skills 

Technology 
skills 



Top 10 Skills Priorities for 2027 (Thailand)

1.AI and big data

2.Analytical thinking

3.Creative thinking

4.Leadership and 

social influence

5.Talent

management

6.Resilience, 

flexibility and agility 

7.Curiosity and

lifelong learning

8.Techonological 

literacy

9.Environmental

stewardship

10.Service orientation 

and customer service

Cognitive 

skills 

Working 

with others 

Technology 
skills 

Self

efficacy 

Engagement

skill

Ethics

Technology 
skills 

Management 

skills



Skills Transformation
Top 10 skills world-wide Top 10 skills Thailand

1.Analytical thinking

2.Creative thinking

4.Leadership and social influence

5.Resilience, flexibility and agility

3.AI and big data

6.Curiosity and lifelong learning

7.Technological literacy

8.Design and user experience

9.Motivation and self-awareness

10.Empathy and active listening

1.AI and big data

2.Analytical thinking

3.Creative thinking

4.Leadership and social influence

5.Talent management

6.Resilience, flexibility and agility 

7.Curiosity and lifelong learning

8.Techonological literacy

9.Environmental stewardship

10.Service orientation and customer service



Skills needed to 
perform well in key, 

stable roles within the 
company (share of 

organizations surveyed)

Core skills



THAILAND

Working Age Population 

47.96 Millions



Skills Transformation

Top 10 Skills 2023 Top 10 Skills Priorities 2027

Analytical thinking

Creative thinking

Resilience, 

flexibility and agility

Motivation 

and self-awareness

Curiosity 

and lifelong learning

Technological 

literacy

Dependability and 

attention to detail

Leadership 

and social influence

Quality Control

Empathy 

and active listening

AI and big data

Design and 

user experience

Analytical thinking

Creative thinking

Resilience, 

flexibility and agility

Motivation 

and self-awareness

Curiosity 

and lifelong learning

Technological 

literacy

Leadership 

and social influence

Empathy 

and active listening



Educational Transformation for Future of JobsKnowledge

T

Talent/Instinct

Skills

Wisdom
Behaviors / 

Performance OutcomeStrategic Thinking

+

Insights

University = Talent Incubator
=  Skillset Improver
= Insights Developer

+

+



Reskilling skill focus

Skills most prioritized for reskilling and upskilling in the next five years (Share of organizations surveyed)

1. AI and big data 49%

2. Analytical thinking 47%

3. Creative thinking 47%

4. Leadership and social influence 42%

5. Talent management 29%

6. Resilience, flexibility and agility 27%

7. Curiosity and lifelong leaning 24%

8. Technological literacy 24%

9. Environmental stewardship 20%

10. Service orientation and customer service 20%



Talent/Skillset Incubator

Future of EducationFuture of Jobs

83 ล้านอาชีพ

2570 University/School
FUTURE

THAILAND
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Future of Jobs

Future of Education


